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Introduction

A first-time exporter of wine will be confronted with a
maze of potential obstacles, procedures and legal
requirements which don't apply when selling to the
local market. These require specialist knowledge,
planning, effective allocation of resourcez and
committed management. It may seem daunting at first
but with a thorough and systematic approach it can be
handled effectively.

This manual is directed at both existing and potential exporters, and concentrates on the

practical issues involved in exporting:

= Identifying and establishing a market base in a foreign countn

s Stetutory procedures and reguirements — getting to know the
=  Freight logistics and options - the service prowviders arnd what

=  Practical considerations - communication, getting paid, keepin

It covers these subjects in broad outline and includes
a directory of contact details for departments,
companies and individuals which can assist in the
processing of export orders. Some regulating
organisations/bodies [e.g. Department of
Agriculture /Wine Online, SAWIS) have set out
procedures to be followed for their area of concern
and their instruction manuals are appended or
referred to. Where a source of more detailed
information on a subject is available, this is
indicated.

1.
regulating and controlling authorities.
they offer.

g the customer satisfied.

Although a lot of effort went into
ensuring that the information in
this manual was correct at the time
of writing, the regulations are
constantly changing. Export
administration 18 becoming
imncreasingly based on internet
websites, and it 15 important for you
to keep abreast of developments in
the various departments and
Agencies.



Section A
Establishing a market W&

Wine exporting i=s a huge international business and the levels of competition can be
intimidating. The South African exporter has to compete not only with other local
producers but also with virtually every other wine-producing nation and it can be difficult
to establish a new product in the major markets.

The Department of Trade and Industry (DTI) suggests the following key factors for
success in export markets:

H * Management's commitment to export

* Management skills in international business

« Additional financial resources over and above those required to service the local market
* The capacity to supply the additional need created, particularly in local boom times

« An understanding of foreign market conditions and requirements - competitors, prices,

scale of operation, etc

Entering a new market requires exposure, to allow prospective customers to see
and assess the product. This can be done in a number of ways:

1. Fetain an established distributor or negotiant to include your products in
hia portfolio. He will have his own network of customers and svatema for
advertiaing and his reputation will help convinees buyers to accept the product.
The distributor will probably alao have structures in place to organise the export logistics.

2. Engage an agent or consultant to set up an exporting structure. He will provide the initial
contacts and make recommendations which will facilitate the establishment of the proeduct in a
marketplace. If required, he can also direct you to shippers, freight forwarderas and other

logistice companics.

3. Get personally invobved. This involves visits to potential countries, establishing strong personal
relationships with buyers and agents, and learning the practical aspects of the market
environment. You need to determine that yvour products can compete in the foreign market in
terms of quality, packaging, presentation and price. You will need to eatablish marging and
mark-ups (with your agent] and to finalise vour distribution channels. You should be very
selective in your choice of foreign markets and gain first-hand knowledge of them.

4. Be informed and visible. Attend and participate in as many expositions, trade and wine
shows in likely countries as possible and use the opportunity to meet and interview buyers,
retailers and agents and to show them vour products. Keep up-to-date with all the major wine

2 ehows around the world. Read foreign wine journals and newsletters.



5. Have sarmples available for tasting by potential buyers. I you can'l present thesm youesell,
arrange for an agent or representative to keep stock. This, together with the price, is the biggest
single [actor in selling wine., Set realistic budgets o promotional steck.

6. Use every apporiunity Lo get exposure in the marketing media, locally and abroad. Approach
publicatzons directly, enter wine into loreign competitions and use the internet.

7. Become familiar with the trends and preferences of the target countres, and know what
competition you face. Use valid comparisons Lo estimate your potential selling prices and be sure
you can supply wine ai these prices. Set realistie largets - direct vour elloris al the correct scale
of customer (wholesaler fsupermarkel fhigh steeet wine shop/restavnrant), and remain foeused on
your particular market niche.

a3 Make sure your buyer is ereditworthy, and establish terme and conditions for your dealings
bBefore commitling to a business relaticnship. Onee you have established buyers, make every
elfort to build relationships of trust and respect, This will make fumre business dealings easier,
and ensure thal export processes and payvments are handled with the minimum of problems.

Where to find out more about exporting?

Wines of Sowth Africa [WOEA] ..[eantisise)

Wehsite: wow . wosn.co.za +  Bachelor of Business Adminisiration (BEA) in Markeling
s Details of competitions and shows Managemant

+  Contacts for distributors and agents +  Post graduale diploma in Marketing Management

+  Promotsonal material + B Phil Honours in Markeling Marapamesni

+  Market informatian + [ Phil in Markeling

L]

Expart statistics
The courses are accrediied wigh e Services SETA. Far mformation,

Department of Trade and Industry [T mnﬂl:tin{uﬁin sm.acra or {011) 828 2000 ar phone the natiaral call

Website: wanw.dti.gov.za f exparting cantre at (0 ]'B‘zlﬂﬂeﬁ -

s Assessing export rendiness Website: waswimm.co.za

+  Learning to export

s Zetting up export arders International Trade Institution of Scuthern Africa [ITRISA)

= Processing arders Website: waw.itrisa.co.za ; .

+ Expart incentives, such as the Export Marketing and Offers a varnety af ""-"-'"-ft COUrSES COVETINE _“-" aspects of exporting

Assistance Fund |short course information as listed on their websditej:

{EMLA} +  Getting Feady for Exparts (1 dan -

»  Assistance with funding for marketing trips {Aimed at newcomers o exports | thase considering

s Guidance for pricing whether or nat to export, and designed to give delegates
an overview of the different components of, and some of
the challenpges associated with, the sxport process.|

Credit Guarantee Insurance Corporation of Africa Ltd (CGIC] . i

Wehsite: wwoa creditfguarantes.co.m ; F :
ST S nmmtinl e e +  Early i:nnl:hd.er_ntl.nn: [advantages of exporting, setting
i Ehort-term credit insurancos FEpETE ot e

- : The expart sequence exploined
* seminary doel woriloge'an, Expos g Application for o customs code number © exports

The rale of the HE Index and 54 Custams Tardf

[nternaticnal transportation

[ncoterms 2010

Methods and terms of payment

Export custama procedurss and documentation

Higher Cerlificate in Expart Marapement Export assistance - examples of schemes offered by the

Diplorna in Export Management SA government .'ur!d private sector

Higher Cerfificate in Marksling The expart service industry 3
Diploma in Marketing Management

The IMM GSM's Institute of Export (EX| Program

The [EX iz an aperating division of the Institute of Marketing
Management's Graduate School of Marketing in Johanneshurg,
It affers the following courses:

+ + # + + + % +

+



Drelivering Goods [nternationally and Costing for Exports

12 days] *Also available as part of the 5 day 'Complete

Export Administration Course'
jamed al those requiring a practical grasp of the
procedures and risks involved in delivering goods
Lo forelgn destinations, as well as the expon
cozling process. |

Covers:

+  The export sequence - overview ol a typdcal export

lransaciion

«  Handhing export enguiries

+«  [nternational distnbution [read, cail, air and DEean)

+  liweoterma 20010

+  Caleulating export costs

+  Manne insuranoe

Customs Procedures for Exports (1 day| *Alse available as
part of the 5 day 'Complete Export Administration Course”
{airmed atl those requiring a practical grasp of the
procedures and dacuments invalved in custormns
clearing poods for exports. )
Covers:
«  Application for a cusloms code number
= Custems procedures [or exports
= Btructure of the Harmonised System of Classification
= Gereral Rules for the interpretation of the
Harmornised System
=Ordinary cusioms procedures
« Export samples regulations
- Bouth African Tanll Book
= Custoens duty refunds, drawbacks and rebates
- Bebate stores and bonded warehouwses

International Risk Management and Payment Procedures

for Exports (2 daya] “Ales available as part of the 5 day

'Complete Export Administration Course’
jarrmed at those requinng an in-depth appreciation
of the nancial risks associated with exporiing as
well as how to minimise such visks through
appropriate payment and foreign exchange
policies |

Covers:

«  Understanding international linancial risk

+  International payiment methods

+  Factors infloencing the chobee of payment method

+  Upderstanding loreign exchangs

«  WAT and exparts

+«  Export credil insurance

Export Costing and Documentation Workshop |5 days)
14 case sindy-based workshop atmed al giving
delegates practical skills in costing lor export and
i co-ordinating and for completing relevant
exporl decumentation.)
Covers:
+  Prnciples of, and praciical exercises in, export costing
and the preparation of guotations
»  Upderstanding the function of, and for completing,
dacuments for exparl by cail, road, air and sea
s Transport decuments
= Customs documents
- Exchange conirel documents
= Complyving with the requirements of a letter of eredit

Exporthelp — your online export helpdesk
Websile: www exporthelpoco.za

ExporiHelp is a portal with the task ol helping South
African firms - both small and large - take greates
advantage of the opportunities available on the global
front. They assist companies 1o enter the export arena and
Lo grow their exports to the point of becoming suceessful
global competstars.  They also provide a 21-gtep
Exporthelp guide to the export process. This 15 a
comprehensive guide written for South African exporters.
The 21 steps are also lisied as a drop-down menu on the
right-hand side of all web pages in this site. This site also
provides you with a detailed list of export teaining
argAnisaliong.

Customer courses run by Service Providers

Induslry service providers such as JF Hillebrand (freight
forwanders) run workshops several times a year for their
customers. These cover such issues as terms of export,
incolertms, export procedures and the various export
regulariong.




Section B
Outline of Typical Wine WE

Export Procedure From the first tentative

enquiry to cash in the
bank in 20 easy steps.

1. Register as an exporter (SARS, Wine Online, DTI, SAWIS)

a} If you intend exporting any product from South Africa, vou have to register as an exporter with the South African
Eevenue Services [SARS) Customs and Excise to get a Customs Code Number.

b) You will need to register azs a uaer with the Department of Agriculture’'s Wine Online system, as many of the
neceaaary documents can only be applied for through their website fwaw . doawineonline.co.za - click on *register
now ).

c) You are not legally required to register with the Department of Trade and Industry, but it is recommended and
indeed necessary if you are planning to take advantage of the Department’'s export incentive achemes.

d) You need to register as an exporter with the South African Wine Induatry and Syastems (SAWIS).
See further details under C. Regulations & Procedures

2. Receive first export enquiry

This may be in the form of a telephone call, fax or e-mail, and will enquire about practical issues like price, delivery
dates, product descriptions and quantities. It is important to confirm receipt of the enguiry in writing without delay.
Let the prospective buyer know when hefshe can expect to receive your quotaticn. Your apeedy and efficient
responae to an enguiry could give yvou the lead on other potential auppliers.

3. Send samples, merchandising material - if required

The buyer will probably hawve tasted your wine before, and know something of its provenance, but if he is intending
to sell it onwards, he will need samples and promotional material to build his market. Samplea are normally air-
freighted to the buyer. It will be necessary to apply to the Department of Agriculture for an export exemption
certificate for these samples if you are sending more than 30 litres in total.

4, Check feasibility — guantities, delivery dates

Onee you have eatahlished the buyer's requirements [including his labelling requirements) you need to ensure that
you are able to fill the order as agreed. Depending on the state of your cellar or agency, this may involve sourcing
and buying stock, certification, bottling, labelling, packaging, tranaporting, or any comhbination of these. You may
ales need to check whether your wine complies with the compositional and other product specificationa in force

in the destination country. 5



5. Check buyer's creditworthiness
If you are dealing with this buyer or agent for the firat time, it ia advizable to have his financial credentials checked

by a specialist agency or your bank. You may need to look into the availability of export credit insurance.
Institutions are listed in the directory.

6. Send guotation to buyer (pro forma inveice)

You muat aend the potential buyer a gquotation. Thias usually takes the form of a pro forma invoice listing the
producta, guantities, price|a], the terms and conditions of delivery and moat impaortantly, the incoterms applicable to
the deal. These will form the bagia of the contract, once a firm order is placed.

7. Negotiate the terms

Your pro forma invoice will have proposed your terms of gale and payment, and the buyer may not agree with these
in all reapecta. The points of divergence need to be resolved before the buyer places a firm order. The practical
means of tranaferring funds must be agreed on and the banks and institutions involved need to be specified and
notified.

8. Receive firm order
The buyer aends a firm Purchase Order which lists his conditions of purchase and other terma of contract which
have heen agreed on. If required by his bank, he will issue it in the form of an International Purchase Order.

You should acknowledge receipt of this crder and formally confirm your acceptance of it. If your terms atipulate a
letter of credit (L C), the buyer now notifics his bank to send it [or other financial surety) to your bank. You should
not begin to process the order until you have received and checked the letter of credit, and are sure that you can
meet the terms of the Ly C.

9. Notify suppliers, shippers, etc

Once the buyer's requirements have been ascertained, it is time to organise the logiatica. Motify all partiea concermned
with production, bottling, labelling and packaging, and confirm delivery dates for each. Contact any freight
forwarders, tranaporters or shipping agents you intend using (this may be stipulated by the buyer), or arrange
transport, storage and loading yourself,

Freight forwarders and shipping agents are listed in the directory.

10. Check labelling requirements (and other import requirements) of destination conntry
Most countries have their own requirements for labelling and declarations. SAWIS, on behalf of the Wine and Spirit
Board, checks and approves labels of wine certified in terma of the Wine of Origin Scheme for South African
regulations. Ewvaluation of labels for certified and uncertified wine or any other liquor product intended for the export
market are handled by the Department of Agriculture. It will be necessary to aobtain their approval to deviate from
these if the congignee country’s rules are different. The exporter will have to submit the relevant legislation or a
letter from the official authority in the consignee country if a liquor product should deviate from the requirements of
the Liguor Products Act, Act 60 of 1989,




Make sure that you get apecific labelling requirements from the buyer, as regulations change constantly.

Documents auch as certificates of origin or chemical analysia, etc, may be required in order for the wine to be
released by Customs in the importing country. Freight forwarders can advize on the specific reguiremnents for a
particular country. Any such consignee country / clearance documentation can be obtained when the electronic
declaration is done on Wine Online after the actual consignment has been loaded.

11. Claims with regard to origin, vintage or cultivar

If the labelling makes any claims about origin, vintage or cultivar, the wine must be certified by SAWIS, on behalf or
the Wine and Spirit Board. They maintain records of the wine's production and movements, and submit the finished
| wine to a tasting panel and to laboratory analysis to verify quality.

See further details under C. Regulations & Procedures.

12. Get an export certificate from Department of Agriculture

Any liguor products being exported must have an export certificate, in terma of the Ligquor Proeducts Act, Act 60 of
198%. This certificate is required by Cuatomsa and Excise to obtain clearance for export, as well as by the Department
of Agriculture (D:APIS - Agricultural Product Inepection Services]. The detail on the export certificate is compared
with the actual consignment of liquor before it may be loaded.

See further details under C. Regulations d& Procedures

13. Pack container, move to harbour

Most exports from South Africa are transported by sea. It ia advisable to use a freight forwarder to handle the
documentation, booking of space, land movermnenta and warchousing, they are specialists, in touch with the induatry,
and are better positioned to find cost effective services. If vou intend handling these, you will need to familiariae
viouraelf with the complexities of shipping time-tables, road tranaporters, storage companies and harbour services.

You are required to give electronic notice to the Department of Agriculture on Wine Online of the leading of each
container for export, 48 hours before you intend to load the consignment. A notification of loading can only be done
once an export certificate has been issued by Wine Online. The Department may require that an inspector be
present at the loading.




14. Declaration of loading

Once the consipnment is packed and aealed, the declaration of loading must be done within 72 hours after the
notification of loading was done on Wine Online. Failing to do the notification of loading or cancelling unused export
certificates within the allocated time period, will rezult in the exporter being blacklisted until such time that theee
izaues have been addressed.

This declaration muat reflect exactly what was loaded, including the vessel details and place of unloading and any
deviations from the export certificate must be noted.

Note: If the guantity on the declaration exceeds that on the export certificate by a significant amount (=5%) an
additional export certificate for the balance will be iasued automatically if there are any litres available on that
apecific aubmizaion. The V1.1 document which the Department isaues is based on the information contained in the
declaration of leading, and the EU countries will not accept any shipment for which the V1.1 document does not
exactly match the actual shipment which arrives on the other side.

Only once the Department has received the declaration of loading will they release such documents as the certificate
of origin, chemical analysis, V1.1 document for wine being exported to an EU country, etc.

15. Submit exchange control documents to bank

The Financial 8urveillance Department of the South African Reserve Bank has announced that an electronic export
monitoring syatem will be implemented on 3 Januvary 2011 and that the Forme F1I78 will therefore be withdrawn
from that date. A UCR number as well as the payment terme agreed upon between the buyer and seller shall appear
on the supplier's invoice. The UCE (Unique Customs Eeference] number shall be used for both Customs and
Banking purposes. It is an electronic monitoring and matching of products and is used to link physical exports with
the receipts of payment for these exports.

See further details under C. Begulations and Procedures,

16. Get Customs and Excise clearance

The Customs and Excise documentation, Custome Bill of Entry (Export)iSADS00), must be completed,. The same
UCH number must reflect on the SADS00 when making & declaration to Customs that the consignment is being
cxported.

See further details under C. Regulations & Procedures.




17. Transport — Land, sea or air
Whatever mode of transport you choose, there are delivery times, loading and officading points, bookings and tariffs
to coneider.

See further defails under D. Transport Logistic

18. Get bill of lading, forward to consignes

Once the gship has gailed, the shipping line or forwarding agent must be gent a Shipping Instruction, upon which the
ghipping line will issue a bill of lading or wayhill. The bill of lading must be forwarded [uaually by courier) to the
congignee to allow the cargo to be released at its destination. In the case of a wayhill, a faxed copy can be sent to
the destination agent or customer representative.

19. Offload container, move to buyer's premises

The land arrangements on the buyer'as side are usually his own reaponsibility, as set out in the incoterms {aee D2
below]. He will hawve to clear the consignment through his country's custome. The documents deacribed in the
various sections will have been forwarded to him while the goods were in transit. These include bill of lading,
cxporter's invoice (commercial invoice), analyais certificate, V1.1 certificate, EURL certificate (if required) ete.

20. Buyer makes payment

This is usually done by meana of a bank transfer. If you requeated a letter of credit from the bwyver, you must
gubmit the necessary documents as specified in the letter of credit to your bank. Your bank will check to make sure
that these comply with terms of the letter of credit and then make the payment to you.

Your bank couriers the documents (including the LfC] to the buyer's bank and they in turn hand it over to the buyer
to enable him to clear his goodas through customs on his side. Note: If these documents are not sent to the buyer by
the bank thiz must be done by the freight forearder or vou can send them yourself.

Onee yvou receive payment, it must be declared to the Reserve Bank and ultimately exchanged for Rands.




Section C

Regulations and Procedures

WE)

Several separate authorities and
departments are involved with the
documentation and control of the
exporting procedure. They administer,
among other things, quality control of
the goods, labelling and certification,
movements of funds and excise duty.
Each department has very specific
requirements and the sequence in
which they are handled must be
observed. You are advised to confirm
their requirements directly with the
officials concerned.

NTEGRITY &
SUSTAINABILITY

: — - .

WINE AND SPIRIT BOARD 4477
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1. To register as an exporter

1.1 SA Revenue Services

You are required to register with the SARS (Customs and Excise) by
completing and submitting form D& 185 together with any required
suppaorting documents. Theae forma are available from any branch
office of the SBARS, or can be downloaded from the SARS webaite
iwanw . sars.gov.za). SARS will allocate a Customa Code Mumber
which must be quoted on all further correspondence in connection
with customs clearances.

1.2 Wine Online/Department of Agriculture, Forestry and
Fisheries

Any wine intended for export must have an export certificate from
the Department of Agriculture and you must register with them
before vou can eubmit samplea for certification.

Wine Online is a fully electronic eervice which provides all the
documentation and communication required for the teating, tasting
and certification of wine by the Department's Directorate Food Safety
and Cuality Assurance. Usera can apply for registration with Wine
Online on their website warw. dawineconline.co.za or

wanw doawineonline.co.za and detailed user manuals for the Wine
Online syatem can be downloaded, including the application forms
for registration on Wine Online [click on *register now™).

Brief guidelines to the Wine Online system are contained in
Annexure: The Departmnent of Agriculture’s Export Manual for
Participants of the Export Trade.

1.3 The Depariment of Trade and Industry (DTI)

The DTI has funds and resources allecated by Government to assist
with business development. They offer incentives, financial
asziatance for overseas travel and advice for prospective exporters.
Although it is not compulsory to register with them, it is
recommended.

They maintain an excellent website aimed specifically at people or
companica who are considering entering the export buainess for the
first time: www.dti. gov.za

Phone their Customer Contact Centre: 0861 843 384.



2. Wine of Origin Scheme - Wine and Spirit Board
ISAWIS)

2.1 SAWIS (South African Wine Industry Information

and BIME| is a Section 21 company which aperates on behalf of
the Wine and Spirit Board (WEHB). You must be registered with SAWIS
beefiore you can apply for an inspection or certification.

See Directory for contoct details.

SAWIS is responsible for verifying every wine {for local sale| which malces
claims of cultivar, vintage and for angin. The certification seal confirms
that the wine is of an scceptable guality standard and that any claims
madie an the wine's lahel have been checked and are true. Wine can only
be certified if it was registered with SAWIS at harvest, and has been
praperly recorded and inspected throughout the production process.

Certification approval by SAWIS | oo behalf of the Wine and Sperit Board,
means that a wine has passed a sensonal fasting, undergone chemical
analysis, and had its label approved as complying with the Liquaor
Produwcts Act, Act &0 of 198%. Each such bottle will have a unigue
certification Seal Code Number which enables its erigins to be traced
[normally the seal code mumber are visible on the neck of the bottle).

Most of the procedure for export wines is similar to having wine certified
for domestic sales and content percentage requirements for local wines
have recently been brought in line with EU regulations. The same
documentation, natices and inspectsons are required during production,
and when wine s moved or battled.

Percentages for EUV and local label certification:

Cultivarfvari=tal: E5% - minimum of that cultivar

Vintage: E5% - minimum of that vintage

Origin: 100¢% af the grapes must be grown in that
demarcated arca of which the borders are defined
byl

2.2 Provisional Application (BG9 form) is submitied to he
allpcated a block of Ssal Code numbers. This application is usualby
accompanied by samples for tasting and analysis - the certification is not
complete until this is done and the sample labels have been approved.
However, analysis and tasting are not compulsory at this stage, and of
wou are confident of the quality of your wine, you can postpone
submitting samples until the Final Application. Samples are drawn at
random by the SAWIS inspectors from the warehouse or winery stock.

For further details on the label format, contact the Wine and
Bpirit Board's Regulatory BServices or the Certification

Department of BAWLS [see Directory).

For detailed information on the certification of wine, refer to
the SAWIS Certification Manual for Participants to the Wine of
Origin Scheme and their Labelling Guide awvailable on their
website: www.sawis.co.za

2.3 When an export order is received, and the
labelling reguirements of the destination country are

known, the Final Application (BG11 form) is submitted,

together with sample labels. ([KOTE: a certified wine may not be
exparted if it has nat received final certification and the wine was
approved by the Wine and Spirit Board). If testing samples were not
submitted with the provissonal applicatson, ar the certificatzon pericd has
eapired, samples must be submitted with the Submission for Final
Certification. Only ance the label, analyses and sensornial tasting of the
wine concermsd have been approved, wall the wine be approved for final
certification and recetve a WERA number,

2.4 Usually a winery will have an entire bottling
provisionally cartified ond then submit batches of this for finel

certification as crders are received, to allow for different labelling
requirements of different countries ar lacal custamers.

2.5 Note that for bottled wine, the sensorial grace
period is walid for 12 months after the sensory

evalnation. For bulk wine, the sensorial grace peried is only 42 days.

When this period has expired, any wine destined for expart will have to be
resubmitied.

2.6 When wine is sold, ior export or atherwise, SAWIE must be
notified. on the SAWLS & jor DAZZ] form. A copy of this form must be
sent to SA Revenue Senices.

a.T If a wine to be exported has been certified, then
itz Seal Code numbers must be reflected on the application to the
Department of Agriculture for an export certificate.

2.8 Bulk wine to be exported is inspected and
control samples are drawn from the container, which

are chemically » HNuaote that consignee clearance
documentation for bulk wine (V11 documents, analyses certificate, bc.)
are issued based upon the analyses of the control samples and not the
initial sample that was submitted for export. Bulk wine can be certified
far origin, vintage and cultivar, but no sealcods numbers will be isswed
for wine bottled overseas.

2.9 All wine for export to the EU bottled after
Novemhar 2008, with more than 10mg/litre of sulphur dicxide and
sulphites, must carry the statement ‘Contains sulphites’ or 'Contains

sulphur dicxide’ an the label, in the prescribed langueage of the
destination country.

11



3.
- Department of Agriculture, Forestry and Fisheries

Export certificate /export exemption certificate

The Department of Agriculture’'s Divectorate Food Safety and
OQuality Assurance is responsible for enforeing Lhe Liguor
Products Act. Any exported alcoholic beverage, excepl beer or
medicineg, is reguired o have an export certificate from the
Departiment af Agriculture. This certificate must be presented Lo
Custormns and Excise 1o obtain clearance for export.

3.1 Wine Online — the online system for
administering the export of wine

Export certilicates, EU guota application and certificates [lnvaice
declarations issued by WOL if exporter has received Approved
Exporter Slatus al BARS, allernatively exporters should apply for
EUE] documents at SARS], notification of leading, declaration of
leading and ¥1.1 documents can only be applied for electronically
[enline) using the Wine Online website [wwaw dawineonline or
www doawineonline co.zal

Wine Online is a collaboration between the Department of
Agriculiure, Department of Trade and Industry, and the wine
industry, to facilitate the submission, processing and issuing of
the documentation reguired lor the export of wine. Wine Online
will in futuree verify export certificate information with Customs
and Excize, to ensure thal information o export documerilation,
total volumes exported and the Band value of consignments have
been validated and is correct. . [t also allows the applicant to
trachk the progress of hisfher applications. See the Dirsclory for
contact details,

Note: When applying for an export certificate on
Wine Online, you will be asked if you want this export
to be subtracted from vour EUR1 quota volume. If
thiz is the case, then the EURIL certificate number
can be captured on either rt certificate level or on
declaration level. If you have been allocated Approved
Exporter status by SARS, then you will not be able to
issue EUR1 certificates, but you should then do an
invoice declaration whilst your doing a declaration of
loading on Wine Online (the export volume declared
will then automatically be subtracted from your total
EU gquota volume).

12

3.2.1  Wine must be sensonally evaluated. This is the same
tasting panel wsed for certification purposes.

3.2.2 Wine must also have a chemical analysis performed by
the Department of Agriculture. This will determine whether the
wine complies with the requiremenis of the Liguor Products Act.
Hewever, yvou should vertly the requirements of the destination
country as well, as these may differ from South African
legislation. Wine Online does verily consignes country
specifications automatically, but as these change very aften, il is
advisable that the requirements abways be verified with the agent
of imporier in the destination cowntry.

3.2.3 Labels must be submitted for approval. These must be in
accordance with the requirements of the destination countey’s
labelling laws, and any details of origin, vintage and culiivar muost
be as approved by the Labelling Committee of the Wine and Spirit
Board for certified wine, and by the Department of Agriculture foe
all other types of lguor.
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a.3 If wine has been approved for certification, and it is
still within the 12-month validity periad, il need ool be

resubrmitted lor tasting and analysis belore expaort, and an
administrative export certificate application can be submitted,

3.4 Onee the export certificate has been issued, you can
plan the loading and shipping of the consignment. You must
notily the inspectors [Dhrectorate Agriculiural Inspection Service)
ol your intention o load at least 48 hours before the
consignment is loaded [the notification tmes may vary
depending on the risk status you have; this can be verified by
contacting the relevant inspectar atl their general number: 021-
ROO1645). If bulk wine i being loaded, the imspectors will draw

a control sample [2 x 750ml) from each container for analysis. 1

the inspectors are nol prezent on the date and tme thal was
natified by the exporter on Wine Online, then the exporler must
draw 2 sarmples and subeoit them to Didsion: Liquaer Products
or analyses and evaluation.

3.5 After the consignment has been loaded, you have to
submit a declaration of loading on Wine Online within T2
horus, and the Directorate issues a V1.1 document [for
exports to the EU). This is a certificate verifying the consignes,
product descriptions, quantities, analvees and other details that
are required by the EU for imported foods and beverages,
During the declaration process, other types of documenls
required by the consignee country can be selected by the
exporter, eg.: certificate of free sale, origin and analyses
certificales,

Important: No consignment of lguer will be allowed inte an EU
mernber country without a V1.1 document.

3.6 Export exemption certificate: This s available for
wines which are being exported, bul not intendead for sale |eg.
[or personal vse, samples for marketing, diplomatic use, ele).
Barme calegories sel maximum guantities that may be exempled
[lor example: 24 llers maximum per type of lguoer product for
trade samples or 100 liter total volume allowed for a tourist, ete),
but some EU countries insisl on a V1.0 certificate even il an
exemption certilicate has been issued,

3.7 Small guantities of wine [any consignment of less
than 30 litres in total) require no certificates at all. Yoo may
carry up to 30 litrex as personal baggage. However, check the
refulatiens in your destination couniry.

4. The 'Trade Development and Co-operation Agreement

(TDCA]" betwesn the European Community and
Bouth Africa

4.1 A trade agreement between South Africa and the
European Community, on trade in wine, came into effect in
January 2002. Thiz agreement forms part of the Trade
Development and Co-operation Agresment (TDHCA] betwesn the
Eurspean Community and the Republic of South Alvica. In terms
of the wine trade agreement, South Africa may export an annal
gueta of still wine, free of customs duty, inte EU.

Note: This quola only applies o wine packaged in conlainers
holding two litres or less,

4.2 The benefit is that the importer in Europe does not
have to pay CCT |[Common Customs Tarilf | on wine from
South Africa which is accompanied by an EUR] certificate.

4.3 The Department of Agriculture in Pretoria allocates
the quotas twice a year. The basis for allocations iz ax
follows:

= T ol the guota is allocated 1o existing exporters on
the basis of their export history of the three years prior
ter the application. Such exporters are referred 1o as
historical exporiers.

= D08 ol the guota is allocated to BEE exporters
[previously disadvantaged individuals or PDIs).

o 200 1o new exporters, and smallfmedinm and maers
enterprises [ShMMES)

Note that wine may not be exported to the EU
under the following names:

C Riesli Crouchen blanc
Premier cru Premier CTLL
Port Eherny
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MEMBERS OF THE EUROPEAN UNION

COUNTRY ACCESSION DATE CAPITAL CITY HJFIJIAT[DH (million) AREA (in km®)
Austria 1995 Vienna 8A'BT0
Belgium 1957 Brussels m_? 30’528
Bulgaria 2007 Sofia 6 111910
Cyprus 2004 Nicosia 0.8 9250
Czech Republic 2004 Prague 10.5 TREE6
Denmark 1973 Copenhagen 5.5 43094
Estonia 2004 Tallinn 1.3 45000
Finland 1995 Helsinki 5.3 338100
France 1957 Paris 64.3 550100
Germary 1957 Berlin 82 356%854
Greece 1981 Athens 11.2 131957
Hungary 2004 Budapest 10 G3000
Ireland 1973 Dublin 4.5 70°000
Italy 1957 Rome 60 301263
Latvia 2004 Riga 2.3 65000
Lithuania 2004 Vilrius 3.3 65000
Luxemburg 1957 Luxemburg 0.5 2’586
Maltza 2004 Valletta 0.4 316
Netherlands 1957 Amsterdam | 16.4 41526
Puland 2004 Warsaw 38.1 312679
Portugal 1986 Lisbon 10.6 92072
Romania 2007 Bucharest 21.5 237500
Slovakia 2004 Bratislava 5.4 48845
Slovenia 2004 Ljubljana o 20273
Sweden 1995 Stockholm 9.2 449064
Spain 1986 Madirid 45.8 504782
United Kingdom 1973 London 61.7 244820
TOTAL 499.2 4'328'955

Ta check for updates visit: httpe) feuropa.eufindex_en.htm or to see the list of countries: http: § fevropa.eufabe f governments findex_en.htm

EUROPE&N UNION CANDIDATE COUNTRIES FOR EU MEMBERSHIP

COUNTRY ACCESSION DATE CAPITAL CITY POPULATION (million) AREA (in km®)
Croatis Zagreb 4.4 56542

Yoguslav Republic Skopie 2.05 25433

of Macedoma

leeland Reylkjavik 0.3 103000

Turkey Ankara 715 TROSR0
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5. Customs and Excige clearance — BA Revenue Services

Excise dutly and VAT are payable on liguor products
manufactured and consuimed in South Anea but esported
products are exempl.

Customs is concerned with duty pavable on imported goods and
Excise deals with duty levied on lecally consumed products.
Revenue administers taxes, including VAT,

5.1 It order to obtain Custems and Exciee clearances,
certain sets of documents must be completed and submitted
to the 34 Revenue Services., The requirements vary according
to the destination country and the means of transport. These are
listed in the table below:

5.2 Note that there iz a trade agreement with Botewana,
Lessthe, Namibia and Bwaziland (BELNS countries|, whereby
wine sold inte them is not considered an export and much of the
normal documentation is simplified. However, they are still
regarded as exports for VAT purposes [ie VAT can be claimed
back) and they do require export certificates for bulk liguor
consignments.

5.3
Excise

Deseriptions of documents used by Customs and

+ DALRS, Annexure and DALBS.02: Application o registration
as an exporier, to oblain a Customs Code Number,

+  BAD S500: Application for Bill of Entry Export (Duty paid or
nan Duty paid].

I you buy wine which has already had excise duty paid on it [eg
from a wholesaler, retailer], this lerm must stll be completed but
with a dilferent purpose code. In the case of non duly paid goods,
it will be ELG. Mote that this duty is nol relundable.

M a SADS00 needs 1o be altered alter submission o C&E, a
Voucher of Correction VO] (DASS4) must be completed and
subrmtied.

Maore details onn SADS00 can be fownd in "SARS: Informalion
Manual for the Completion and Presentation of Bill of Eatry
Export’, which is dewnloaded from the SARS website:

WAV SATE. POV ES

+ BAWIS 6 (HC6, DAIZ) Application for removal of wine from a
bonded warehouse. This incorporates the old © & E documents
KC 6 and DA 32, This form must be completed for any
movements of wine frm the winery 1o a bonded warehovise, or
between bonded warehouses or from the winery to the harbour,

Mote: A SAWLS 6/ DA3Z is the only legal Customs document which
musl accompany the wine while in transit and dulies are not
been broughl te account.

+  DATOD: Application Lo make Provigional Escige Payment. This
form is only required when exporting by road outside BLNS, C &
E reguire 125% of the normal tanfl to be paid before poods may
be taken out of the country. This can be claimed back by you by
submitting a SADS00 form, stamped by the border contreol.

+ FITB: The Financial Surveillanee Department of the South
Alrican Reserve Bank has announced that an electronic export
maonitoring systerm will be implemented on 3 January 2011 and
that the Forms F178 will therefore be withdrawn from that date.
A UCKE number as well as the payment terms agread upon
between the buyer and seller shall appear on the supplier's
imvoice. The UCE [Unigue Customs Reference] number shall be
uged for bolh Customs and Banking purpoeses. 1L is an electronic
maonitoring and matching of products and is used to link physical
exports with the receipts of payment lor these exports.

The UCE number is derived from:
1 = Year of Export (2011)

ZA - Counlry of Export
First B digits —-Exporiers code.

Remaining 10 digits — Invoice, Order number —reference lo the

particular shiprment. Min ol 12 - max of 21 digits. Number is
alpha numertc and may ol contain any special
characters, [1.e. ."f.'l,.-*,"_l

For example: UCRE: 120000000 Y YYYYYYY

The same UCRE number will then also reflect on the SADS00 when
declaring 1o Customs thatl the consignment 15 being exporied,

+ BADSDO/feca 1: Val formm. This is presented at the border
when transporiing wine into or betweesn BLMNS countres . The
SAD500 form has been phased in to replace the OCAL form. The
purpede of this form is to have a fecord of the goods leaving South
Alrica for the BLMNS countries.
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5.4 Documents regquired by Customes for sea, air, road or
rail exports

SADS00 SAWIE 6/DA3Z

«  UCRE number an invoice - automated acguittalflinking ol
pavment lor Customs and Banking purposes.

«  Export Certilicate joriginal & copy) or Export Exemplion
Certtlicate jorginal & copy)

+  Exporters invowee S Commercial mmvoice

«  Copy ol Air Wavhbill in the case of air transpsort

To acqguit decuments

Submit the SAD500 Bill of Lading electronically 1o SAES wia EDI
|Electronie Dala Interchange]. SARS electronically releases the Bill
of lading or request amendments (o it and there-alter approves the
release. Exporierfagent must prnt the 3ADS0S that should
accormpany the ransport of the goods and ensure that it is signed
by the drverfiransparter. The signed SADS05 must be Kepl on
file. SARS does a monthly automated acquittal and sends speeilic
requests to exporters fagents for which the actual documentation
must then be submitted 1o SARS {or verlication |this i done on a
rigk bagiz).

Customs & Excise to be informed o be at premises when packing
for non-BLMS countries — must be in closed container, and
Customs & Excise 1o seal the container. If many dillerent
consignments are in one container, Customs & Excise Lo be
presented with Bill of Lading # Packing List.

BLNS Countries

+ BADSDOD (Vat form) — present al border post for BLNES
Countries

+ NASDD for NAMIBIA only - 1o present at border paost

+  Export Certilicate or (original & copy) of Export Exemption
Certilicate jorginal & copy)

+  BADSOO - 1f wine 15 moved between bonded warehouses plus
K1 Revenue stamp. Good idea to get a copy ol customs declaration
from the importer as prool thar duties and taxes have been paid on
goads al destination.

5.5 Customs and Excise inspectors check the export
documentation to verify the exported consignments, so these
records need to be accurately compiled, and copies need to be
kept by you for possible future andit inspections for at least 5
years.

The [ﬂuﬂﬂ'lﬂ.‘: documents are ﬂqmt&d for VAT and Excise
cheoks:
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Buver's Purchase Order

Seller's Invedce with UCK number indicated on the invoice
DAZZ/SAWIEE

BADS0D0

Copy ol Export Certificate

Copy of V1 1fAnalysis document

Bill of lading fwaybill [issued by the shipper)

Proof of payment (or transport (il applicable)

r .
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5.6 Acquittal of decuments: In order o prove that wir
described on the DASSDY lorm has actoally been export
woid any lurther habality lor excise onit, you must swbaoi
SADS0D0 electronically before the ship sails, otherwise you will
e liakble for a fine by Cusioms plus the excise duty on the goods

exposed.

Foreign exchange controls 3A Reserve Bank

ms of the current foreign exchange conirol laws, you are

d to bring your earnings back V. You must
zell back o an autonsed deater all Tore currency earned

throwgh their sales for an equivalent Rand value.

6.1 Submissions and correspondence to the Reserve Bank
are usually channelled throogh you bank or other finaneial
mmatitation. The bank deals directly wath the foreign buyer's
bank and payments are made by means of international transfer

i 1
docurments |-!‘"II:':|_I\. telters ol credit.

6.2 When your bank received the foreign funds, the bank
phones you to find out whether you wish to convert the sum
to Rands immediately. Allernatively, vou may elect to hold the
motey in your CFC [Customer Foreign Currency) account |which
vou may do lor up o 180 davs|, until you recenve a more
lavaurable exc e rate. I the sum imvelved i
Qo must J lete a ‘Balance ol Payments {Inward Flow of

Funds] form and lax il Lo vour Bbank.

ey eseess of RE(

Consult your bank for assistance with these procedures.

Ta Foreign Import Regulations & Duties

Some destination countries place restrictions on quantities
and type of products that may be imported [usually to
protect their own industries). The EU allows a quota of wine to
e imported [vorm South Alncas, exempt rom duty [TDCA - see

a and Sweden have state monopolies running therr
the USA h Slrictinne

il ondy allow

=

There are too many dillerent sele ol rules to bst m this manual
bk if you are a new exporter, vou are encouraged 1o approach a
specialist shipper or expodt agent to help establish vour exporting

DLAEITIEES.
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Section D

Transport Logistics WE)

Freight Forwarding

1.1 Once all the administrative and legal procedures have been dealt with, the physical movement of the consignment can be
widressed. MMost overseas exports are transpaorted by sea freight, in containers (because air freight is prohibitively expensive] and there will usually
be some road or radl transpart at either end aof the poumey.

The Customs and Excise rules, descrnbed above, require that consignments of wine are stored in bonded warehouses until excise duty has been
paid, and in addition there are the inspections and notifications requiresd by the Department of Agriculture.

It is passible for you to handle all these armngements bt they are complex and time-consuming to co-ordinate. Unless the volomes are very large
and full-time personnel can be dedicated to the task, shipping is best l=ft to specialist agents, uswally freight foraarders.

Zome compantes specialise in wine and liguor exports, and can afer advice far beyond the practical issues of moving the freight. They can handle
dorumentation, organise movements and inspections, book space on ships, armange clearing, etc. ¥You can decide on the extent of service you
require and their scope af services can be customised to suit vour specific requirements.

1.2 When you select and agent. consider the following.
Does the agent
+  Hawe experience in the type of service you require, the nature of the product and the destination countries?
i Provide competitive aptions far routing the consignment?
+  Hawe netwosks and facilities with afficials locally as well as in the region in which you are operating?
i Provide additional services, like cost estimates, C & E tariffs, proper warshousing, transit imsurance, «to?
+  Eupply decuments and accounts promptly, and notify you in goeod time of any possible problems?
s Hawe efficient communication systems in place to contral and monitor the progeess of pour shipment?
+  Havwe a reputatian for reliability and integripe?
i s pro-active in miforming vou of changes to legislation or, for example, the need to submit your application for EU gquota®

For details of shipping agents, see the Directory, weaw.cargoinfo.co.za.
& Terms of Carriage
21 At the outset, in response to the first purchase enquiry, it is important to declde who is responsible for what. Thers are many

options for delivering o constgnment, and esech has cost and work implications for the parties concerned. [t is normally left to the buyer to specify
the terms of delvery and the seller adapts his price accardinghy.

The terms and conditions of delivery are known as incoterms, a set of internationally recognised abbreviations that describe the extent af each
party's rights and ohligations with respect to delivery. These terms don't apply to contracts of carriage, insurance, financing, etc. Once the seller
has fulfilled his chligations as defined by the particular inconterm agreed, all risks and obligations pass onto the buyer.

Flease note: The most frequently used incoterm for the export of wine from South Africa is FOB [Free on Board ... nome of port of
shipment] = the risk passes on to the boyer, including payment of all transportation and insurance dost, once delivered on board of the
ship by the seller.




The Incoterms 2011 are arranged in two categories as follows:

Rules for Any Mode of Transport Rules for Sea and Inland Waterway Transport Only
EXW - Ex Works FAS - Free Alongzide Ship

FCA - Free Carrier FOB - Free On Board

CPT - Carriage Paid To CFR - Cost and Freight

CIP - Carriage and Inasurance Paid CIF - Coat, Insurance and Freight

DAT - Delivered At Terminal
DAP - Delivered At Flace
DDF - Delivered Duty Paid

The number of Incoterms rules has been reduced from 13 2o 11. This has been achieved by substituting twao new rules that may be used
irrespective of the agreed mode of transport = DAT, Delivered at Terminal, and DAP, Delivered at Flace - far the Incoterms rules DAF, DES, DEQ
and DD,

The first graup of Incoterms (first seven| can be used irrespective of the mode of transport selected and irrespective af whether ane or more than
ane mode af transport is employed.  They can be used even when there is o maritime transport at all. It is important to remember, however, that
these rules can be used in cases where a ship is used for part of the carniage.

Far Incoterms used in connection with Sea and Inland transport, all mention of the ship's rail as the point of delivery has been omztted in
preference for the goods being deliversd when they are “on board” the vessel. This more closely reflects modern commercial reality.

2.2 Stack Dates: These are the dotes when containers may be brooght into the harbour for preparation to lode. Portnet determines
these dates. Stack Open is the first date on which containers may be brought in and Stack Close is the last day.

2.3 Average shipping times: Allow the follawing sailing times when planning an export ta give the buyver an estimate of the delivery daze
Cape Town to Tilbury [London, UK 1417 days
Cape Town to NW Europe 1617 days
Cape Town to Spain 2630 days
Cape Town to Japan T30 doys
Cape Town to New York, USA 1617 danys
Cape Town to Hong Kong B3] doys
Cape Town to Singapore 1516 days

2.4 Freight Forwarders can also handle other types of transport (road, rail and air), or you can appreach the operating companies
directhy. See the Directory for Bosd Hauliers, Air-freight Companies and Spooner contacts).




Section E

Follow-up

1L Bill of Lading/Waybill

1.1 Once the container is packed/loaded; o Shipping Instroction
must be sent to the shipping line by youor freight forsmarder, against
which they will issue a bill of lading/waybdll. The shipping instruction
shauld contain the address details of all parties relating to the shipment
such as shipperfexporter, consignes and any natified parties (agents).
The bill of lnding/wayhill will be issued aceording to the instructions as
given on the shipping instruction. The bill of lading will enly be issued
aonce all due costs accarding to the mcoterms haove been settled. The hill
of lading/wayhbill is uswally available within 48 hours after vesse]
departurs.

1.2 The buyer reguires the bill of lading, as well as the
certificates of originfV¥1.1 [as applicable), to have the consignment
relensed at its destination port. This can be done by fax inttially, but
the onginal doruments must be sent by courer te the buyer. Check the
terms of salefletter of credit to determine exactly what documents and
copies are required. A certified copy of the hill of lading should be kept
for Customs and Excise Hecords - it is required for the Acquittal af
Daocuments jdescribed above).

2, Customer Relotions

The buyer's satisfaction is most important in building lasting business
relationships. ¥Yeu showld follow up on the delivery, before and after
arrival, and check that the goods arrived as planned = on time and in
gocd order. If there was any damage or loss to the consignment, the
msurers must be notified and a claim lodged

‘hen the buver has confirmed satisfacion and all terms have fulfilled,
W L

payment is due. Whatever terms were agreed to in the sales agreement
can be insisted on.

Bear in mind that the customer's view of the transaction is mfluenced by
the kevel of service as well as the quality of the product. Every aspect of
the process should be monitored and problems pddressed. Maintain
frequent and open contact with customers, and accept advics and
suggestions which may improve service

e Commaon Problem Areas in Exporting Wine

Froduring and exporting wine is o complex business, with many legal and
sdministrative issues, These aften cause problems, especially with the
campletion and submission of the documentation. and recovery of
payment from fereign buyers who may have somewhat different business
ethics.
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WHAT TO LOOK OUT FOR

3.1 Ensure your customer is genuine and
creditworthy. If he is unknown in the industoy, have a
bank or agency do a credit check and ingist ona LfC.

3.2 Hawe all your documentation completed and
submitted in good time to get the export certificates.

3.3
one) has the original export certificate available for
Cuzatomsa and Excise when they are capturing the SADS00
(Bill of Entry application) on ED], as well as the

DA3Z ) SAWISE.

3.4 Errors in the description of wine on the
application for an export certificate can cause delaya
in processing. Get the wine tested and certified as early
in the process as possible — resubmitting samples can be
very dismaptive.

HNE : RFemember that the certification of wine for
export purposes is only valid for 12 months after the
wine has been sensorially approved. Once this peried
has lapsed the wine must be re-submitted for approwval
before an export certificate will be issoed. A bottled
export certificate expires within 3 months of date of
issue depending on the sensorial validity period and a
bulk export certificate is only walid for 42 days.

3.5 Check the specific requirements of the
particular branch office (Stellenbosch, Cape Town,
Paarl)] of Customs and Excise for completing the DA32
form. Some offices have different interpretations of the
document.

3.6 Allow at least two days for the Department of
Agriculture to issue the V1.1 Certificate. [f there were
errors on the declaration which need to be corrected,

Make sure the freight forwarder [if you are using further delays can be expected. Wine at destination in the

EU will not be releazed until the V.1 is presented.

3T If the declaration of loading is not done on

| Wine Online timeonsly, it can delay the issuing of the
V1.1 Certificate. Ifit iz not aubmitted at all, vou will be
blacklisted on the Wine Online system.

3.8 If the wine does not have a SAWIS 6/DA32

| (Remowal of Wine) certificate, Custom and Excise will
not accept the DA 550, which has to be presented before
the ship aails.

3.9 When exporting bulk wine, the Department of
Agriculture takes control samples for re-analysis at the
time of loading, even if it was previously tested. The
teating takes at least three working days and the
consignment may already be en-route before it is found to
be unacceptable. [f this happens, the destination country
will not allow it in. To avoid very costly problems like this,
it is3 important to ensure that only sound wine i3 sent for
expaort.

3.10 When packing a container of wine for export,
make sure that this is done correctly. The buver may
have apecified that the wine should be palletized {or hand
packed), shrink wrapped, etc. Bear in mind that there are
certain weight limitations. Make uee of dunnage hags to
keep the hoxes in place. Mo insurance will cover the cost

| of damage due to the bad packing of a container. Take a
photograph of the goods in the container before you close

the door!
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Section F

Forms and Documents Required (W[

The following table is a summary of the forms referred to in the various procedures, as well as others
which may be helpful in the exporting of wine.

FORM NAME

DESCRIPTION

SOURCE [/ DEPARTMENT

Pro Forma Inwvoice

Order Confirmation

Packing List

Commercial Invoice
Forwardera Instruction
Portnet Combined Export Dhoc
Certificate of Origin

BGO

Bgll

Application for Export Certificate -
Bottled

Application for Export Certificate -
Bulk

Application for Export Exemption
Certificate

Notificatin of loading to Agriculture
inepectors

Dieclaration of Export - Bottled

Declaration of Export - Bulk

1.1

Suggeated typical format
Suggested typical format
Suggeated typical format
Sugpeated typical format
Suggeated typical format

Certificate to verify the wine fliquor
originates/is produced in South Africa

Application of Provisional Approval of
Wine

Application for Final Approval of Wine

Application for Export Certificate -
Bottled

Application for Export Certificate -
Bulk

Application for Export Exemption
Certificate

Application for Export Certificate -
Bottled and Bulk

Dreclaration of Export - Bottled

Declaration of Export - Bulk

Certificate of analysis - EU

worw dawineonline.co.za

www . dawineonline . co.za
www dawineonline . co.za
www . dawineonline.co.za
www . dawineonline . co.za

Portnet
Department of Agriculture

S5AWIE

SAWIS

Department of Agriculture / Wine
Onlire

Department of Agriculture /' Wine
Online

Department of Agriculture / Wine
Online

Department of Agriculture / Wine
Onlire

Department of Agriculture /'Wine
Online

Department of Agriculture / Wine
Online

Izeved by Department of
Agriculture ! Wine Online
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FORM NAME

DESCRIPTION

SOURCE / DEPARTMENT

Dal85 + Annex. DAL1E5 /02
SADS00
SAWIS 6/DA32

DATO

DAGLO

Balance of Payments (Inward Flow of
Fundzs)

CTO
Bill of Lading (B/L) Wayhill

Shipping Instructicn [S1)
VOC [SAD554 and SADS0)

Cargo ducs

Loading Instruction

Application for Customs Code
Number

Export Declaration fBilll of Entry
Export (if duty paid or non duty paid)

Certificate for Removal of Excisable
Goods from Bonded Warehouse

Application to make Provigional
Payment of Excise (used when export
gonds by road fo neighbouring
countrica)

To move wine between bonded
warchouses from South Africa to
BLMS Countries or between bonded
warchouses

Commaon Monetary Area Exchange
Control Customer Offer to Sell Foreign
Currency {Bank Purchase)

Container Terminal Order

Bill of Lading - Non-negotiable
document

Shipping Instruction

ANOC is a voucher of carrection done
for a SADS00. This iz done when you
hawve to amend or change your
SADSHD for values, guantitics, vessel
names, ¢tc. This is submitted to C &
E with your original Bill of Entry.

Document submitted to Portnet
providing container numbers.
Payment in accordance with annual
rates and equipment aize.

Instruction for placement and
collection of containers.

SARS [C & E)

SARS [C & E)

SARS [C & E)

SARS [C & E)

SARS [C & E)

Eeserve Bank

Portnet
Shipping Line

Shipping Line
SARS [C & E)

Portnet

Eoad Transporters
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Section G

Directory of Organisations and

Below is a table of all contacts available for assistance in the export
is more detail available online and searchable on

process.

There

=gee Contacts.

(W)

Contacts

D860 263 362

P Delamore Boad,
Hillerest, 3630

+27 31 Tas3 0700

+2T 31 73 Q790

Business Banking
Te=arm

DE6e0 111 035

Rand Merchant Bank

Widya Mahavadi

+27 11 282 8306

+2T 11 282 5305

SCME - Standard
Commercial
Merchant Bank

International Trade
IManager

Rochelle Schutter

+27 21 401 3017
a3 TO3 7TlE

+2T 11 636 2435

www. standardbanke.
oo

rochelle schutles
standardbank.co.ga

Foreign Trade

IPrormdslions

IMiriam Bassa

+27 11 636 1053

rairiam. bassa
standardbank.coza

Credit Guarantes
Insurance
Corporation of Africa
Limited [CGIC)

(2151 MMoor, LG
Building, Thibault
(Scuare, Long Street,
iCape Town

www . creditguarantee,
b L

Business Consultant

iolare Marks

+27 21 421 7830

+2T 21 419 ToEG

leleigic. co.za

Business Consultant [Willie van der Berg

+27 21 421 VE30

+2T 21 419 ToEG

williewiiepic co.2a
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Spectrum Eh.lppj_u{ port Manager Anthony Stevn 27 21 421 6110 w27 21 418 2118 Anthonyeims peclrim-
shipping.co.za
Customs Services 0 Box 30047, +27 11 397 5370 +27 11 397 3200 wiww. lradepage. co.za
[PLy) Lid 1 Park, 1469 +27 11 397 3203 Jousloms
port Manager Torvi-Lee Sykes t27 11 397 3370 *27 11 397 3200 LSO SR TVICR
+37 11 397 3203 [hbmail co.za
port Adminisirator ina Tellis +27 11 397 3370 CLLE DO BETVIHCR
All expart enguiries | hbmmadl oo za
d [orwarding
Expeditors iir Mobdle & Macdrid +27 21 386 6700 #2721 386 3110 wwwexpedilors. corn
International BA [Pty) Foads, Airpornt
Ltd ndusiria Cape Town
I]i].u.l:mgi:l‘lg Director  [Richard Mallabone [+27 11 396 1510 richard. mallabsoried
expedilors. corm
Manager Western [Henri Halthuis +27T 21 386 6700 henn holthaiss
Cape 083 700 2402 expeditors. oom
Sales Manager Andrew Hoper +27 21 386 &V00 andrew ropen
QR 495 T304 expeditors. com
Supervisor Western = Saneite du +27T 21 336 6700 sanetiedu. plessisp
Capse lemsis OE3 258 BU6E expeditors. oom
J F Hillebrand Eiulillﬂ_-,' Foad, +27T 21 BOS 2000 +27 21 809 20321
pemans Crossing,
Stellenbosch
[Branch Manager Marliese Martin +27 21 B0O 2000 [+#27 21 809 2021 |[k.nels
hillebrandgroup.com
Orperations Manager Marlize Smmil +2AT 21 Boa 2012 w37 21 209 3021 e srnibihillebrand grou
pr.com
Kuehne and Nagel  |[Sea Freight +27 21 935 6360 [+2T 21 425 2726
Air Freight +27 21 935 6343 +27 21 366 2THS
Bchenker AG 57 Aviatian Cresenl, Wndeew Dinnie +32T 21 380 3200 +31 21 3RS 1575 andrew. dinnie

Global Manager Wine
8 Beverage Logistios

Wirpart City, Cape
Town, TY923

schenker oo za
www dbschenker com
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Megafreight Services
[Cape] (Pty) Ltd

iGLh Floor,

Harbour Place T,

Martin

Ll;llummu rachlag
ay Foreshore

iCape Town

#2721 413 4300

+2T 21 413 4330

J e-mail E

wwew. megalreighl oo za
infocpiwmegalreight.
b

Expart Manager

e Grosse

+27 21 418 5THE
DE3 4555 030

janepmegalreighl co.za

Project Freight

Export Manager
|SealEight)

Barry de Klerk

+27 21 92% 1700

+2T 21 931 1311

barrweprojectireight.
-CITTL

Internalural
lorwarding Adr & Sea

Eochelle Phipson

+27 21 92% 1700

+2T 21 931 13116

rechellemprojectireight.
i

Rohlig & Co [SA)
[PTY) Ltd

feneral Manager
Western Cape

o olleen Willemse

+27 21 418 3218

+2T 21 425 3515

eolleemwinrahlig.co_za

Bturrock Shipping

L7tk Aoor, 2 Long
Sireet, Cape Towrn,
[B1

+27 21 405 B200

+2T 21 419 2762

www . sturrockshipping
R )

(Clearing Forwarding
iOperations Manager

Wavne Armstrong

+2T 21 419 2762

w.armelrongesturooeck
shipping.co.za

ZA Trans

4 Trans House
Madizon Square
Manhatian Road
Airport Industria 2
(Cape Town 7490

+27 21 38G-290

+2T 21 380-2901]

capelownizalrans
O EA

World Wine Trade

+27 21 876 3501
083 252 1034

+2T 21 876 3301

WA WAL O B
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South African
Asgociation of

Alrfreight Forawarders

12 Skeen Boulevard,
Bediordview

+27 11 455 1726

+2T 11 455 170%

W.HH.H.W.UTE_.EH.
saa(lsaall org.a

International Air
Transport
Aszgociation

Sardian
2196

+27 11 523 2700

+2T 11 523 2701

Www. data.org

www. cargoinfo.co.za

Docks Shipping

Unit & Constarntia
Incdustral Park,
Morth Coast Foad

+27 31 569 1370

+2T 31 569 1452

Durban

Eagle Freight 201 Maydon Road, +27 31 274 3600

Seith Alvica 4001
Grinrod uadrant House, +27 31 304 1451 [+27 31 305 2848 [www.grindred co.za
.I.\.i.t':"ﬂ:llhl 115 Margaret

neadn Avenue

F:I;":ir_'[u:r.iu

Embankrment)

Durban, 4001, KZEN,

South Alrica
Hellmann First Floor, Execujet +27 21 935 5280 +2T 21 935 1687 ww . hellmann_net
International Business Cenler,

Tower Road, Airport

Incdusiraa
Micor Meadows (223 MH.].IdI'JI:I Road, +27 31 05 3563 +27T 31 205 k21
Airfreight Maydan Wharf,

Perishable Cargo
Agents

lmame as Grindrod

iCape Town, S0O00

Quickair 0#61 115 438 wwew. logistics 365, co.za
Renfreight Aircargo (Agent 51, 5001 +37 71 B34 5462

irport Capse Tow,

South Alrica
Bafcor Forwarding [P0 Box 147 +27 21 B34 0387 |[+27 21 934 8950
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Road r:l'-ﬂ:i.‘ht Block E1, [sanda +27 11 974 43049 +27 11 974 4903 bwowr . Fla.co.ea
Axsociation Business Park, enuiriesiiela. co.za
Gewel Street, Isando
MNamibia Road +2H4 Gl 272 370 +264 &1 261 422 narnroadiimweb. na
Carriers Association
BA National Roads FS'N'*'- dihupt building +27 21 ST 4600 +2T 17 945 1G30  [WWW.IHA co.ga
Agenc , enr Mispel Street
¥ d Willie van Schoor
F':enue, Belbille CPT

See m.nuplu.ﬁn.m.u

‘S&a our list online - waw. wosa.co.2a |
SAICC |Eu5.-ehank +27 11 446 3800

South African
Intenational
Chamber of
Commense
DTI [Department af |[Customer Care DER]1 B43384 . dligov.za

Trade & Industry Cenlre

WL LTS A0, 2

Iﬂ.tﬂrnll‘idﬂ.ﬂ Trade Hirisauicon.on.za
Institute of Southern
Afriea
IMM Graduate Bohool +27F 11 628 2000 il dmmgsim_ac. 2a
af Hl.t‘h!lﬂﬂ.l'l IEX
WOSA Wines ol B.uut_‘h_E Helderberg Road +27 21 283 38R0 +27 21 BE3 3861 MWW WaEALCO_ZA
Afriea PO Box Q87

Stellenbosch, 7599

ICED =0 Birch +27 21 BE3 3JBE60 +2T 21 BE3 3861
The Wine & Spirit PO Box 2176 +27 21 HED BS55 +2T 21 BE9 523
Baoaard Cerinesig

Siellenbozch

[Secretary I g vl Merwe +27 21 2B9 555 +2T 21 BBY 5823
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W &k 8 B Regulatary e Matthes +27 23 423 BRU2 +27T 21 BOY 63 bl b eekowio. org. 2a
Bervices
SAWIS 1312 Main Raoad +27 21 80T 5700 +27 21 BT1 13A1
[South African Wine |Paarl
Industry Information |y paper: Inspection [Blackie Cronje +27 21 807 5706 [+27 21 BOTEO09 |eronjecisawis.co.za
& Systems) rvices
lnspecior 5 A du Plessis DE3 444 6940
Inspector (Theo Reese DE3 444 6964
s e bor eon Moulon A3 444 6927
s pectar K iepde Kriel A3 500 TR
Inspection Services : STELLENBOSCHares:
lnspecior L lohan van der Spuy J0R3 444 6936
Inspector D Wel Swanepoel 083 444 5938
1S e tor IPiet Vo a3 444 6970
s e lor L Incdquaes Lakoer 0E3 444 p9T2
s pecior Adre le Rousx DE3 444 0937
|E-|3-L1z|er.|
s pecior IFPaul] Stermomnel D33 444 6939
s e bar ICobus Kroese A3 444 R0
lnspecion Dhavicl Lath 033 444 59632
lnspecior A bert Morkel D83 444 6971
lnspector Laen Cloete DE3 444 6946
lnspecior Patrick Bulshingi  PDE3 477 7033
lrspecior “arel van der 0E3 444 6930
BT
lspecior L lohan Hulsamen D83 444 6965
I nspecior Sa khiwe Mookala D33 300 B35
Certification Services:
Specialist: Henmie de Wit +27 21 80T 5730 +2T 21 BOT 6030 dewilizsawis. coza
Cerlilication Systems
IHau:nElE,l:r iCarin Stemmet +27 21 80T 5732 +2T 21 BOT 6026 A T T S AW R, OO
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rganisations

drministrator

anneline du Plessis

+27 21 80T 5733

+2T 21 BOY bl2d

-—111 III r_|

A nelineisawis. oo, 2a

drminislrator

Shertdene Silzer

+27 21 B80T 53735

+2T 21 BOY ali2

PO e T S SAWHE . D EA

Admimislratar

LToshua Dantels

+27 21 80T 5736

+2T 21 BOT 631

el s i sawis. co za

drminisiratar

Arnald van der
|"F|I'|-_'51|:|.ui.z|=r|.

+27 21 30T 5734

+2T 21 BOY a2

arroldizsawis, co.za

drminisiratar

|I'|-'I ary-Ann Butshing

+27 21 807 5750

+2T 21 BOY 6l3T

ATV - AT SawWis. co_ga

Mdrminslrator

|"i¢'|-_'r|:|.-u:r Wielar

+27 21 BOT 57549

+2T 21 BOT 625

WICl oM S awis, 0. 28

dministrator

Frede Rust

+27 21 80T 5T3T

+2T 21 BOY 634

[redeniisawis. oo.za

drminslrator

Sanel le Roux

+27 21 BOT 5738

+2T 21 BOTY 6027

SANELI WIS 0628

Admiristrator Lizel Vaughn +2°7 21 80T 5760 +2T 21 BOY 633 [l s awis oo, 28
dministrator L lackie Cupide +2TF 21 80T 5704 +2T 21 BOY 61 evpidogesawis. co. i
BARSE Customs & iCape Town K kdwa Nkonzo +2F 21 413 5000

udishaarn IPierre Viviers +27 44 272 2681 +2T 44 2T2 T210
Muoszel Bay IC Fourie +27 44 951 1065 +2T 44 491 19461
Paarl B Baardman +27 21 872 2181 +27T 21 BT2 6626
Roberison Mico Foune +2T 23 626 3040 +2T 23 626 4363
[Stellenbosch LI Meekoly +27 21 BET 3036 +27T 21 BRY 5924
Upinglon [ Drotsky +2T 4 371 0005
Wrederdal D Kriel DAD 000 T2TT
[Worcester - Seplember +27 23 343 4346 +2T 23 347 29T
Department of Private Bag X5015 +27 21 809 1600
Agriculture, Forestry [Slellenbosch
and Fisheries 7509
Directorate l'_‘-"-”]_ [WOL queries ) export [Cheryl Wagman +2°7 21 80% 1602 or e hery Wianda_agric.za
Salety and Quality  Lorifieates V11 switi-hboard) +27 21 B0Y 0399

Assurance

Hocumentation

Claudette De Wet

+2T7 21 BO% 1635

claudelteDWienda agric
L E

Liscia Mentoor

+27 21 80% 1719

luciamgidall gov.za

Wenessa Samons

+2T 21 309 1711

venessasinda agric_sa

Ehonel Basson

+2T 21 809 1688

rhonelbiinda.agric.za

nnelize Adams

+27T 21 80% 1690

pannelizeannda. agric.za

Marian Homing

+2T 21 80% 168T

maranhinda agric.za

].P-.dn-l: Mel

+27T 21 80% 1701

b rienfinda. agric_za
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Section H

References WE)

USEFUL WEBSITES

warw. dti.gov.za
The Department of Trade and Industry's Webaite

www. dawineonline.co.za or www.doawineonline.co.za
The export certification webaite of the Department of Agriculture for the export of all liguor producta, named Wine
Omnline, for all export applications fcertificates fanalyaes and tasting resultas fimporting country certificates, notification

and declaration of loading, ete.

A directory of freight service providers, 'Freight & Trading Weekly' newspaper. Customs & Excise tariffs, exchange
rates, sailing schedules in and out of South African porte, individual lines’ aailing schedules, airline achedules and
more.

www.mbendi.co.za/export/sa

Guide to exporting from South Africa. This Guide provides information and interactive tools to assist novice and
experienced exporters, importers and service providers, both inside and outside South Africa, to export efficiently from

South Africa
WWW. Wine.co.za
One of the biggest reference environments for South African wine and related businesaes.
References
1. Drepartment of Industoy [OTI) Book — Guide to Exporting for Small, Medium & Micro Enterprises.
2 Cathy Grier - CWM theais: Guide to Export of Bottled Wine.
3. Department of Agriculture, Forestry and Fisheries - Directorate Food Safety and Quality Assurance.
4. SAWIE - South African Wine Industry Information and Systems.
5. South African Revenue Services (SARS] - Customs & Excise.
fi. The Wine & Spirit Board (WSE|

32



Annexure:

DEPARTMENT OF AGRICULTURE, FORESTRY AND FISHERIES

DIVISION: LIQUOR PRODUCTS
Private Bag X5015, Stellenbosch, 7599
Fax: +2721 8876392

Enguiries
WOL gueries export Cheery] Wagman +27 21 2809 1602 or cherviWiinda agric.za
certificates Y11 documentation {switchboard) +27 21 309 0399
Claudette de Wet +27 21 309 1635 clavdetted Wiknda agric.ea
Lucia Mentoor +27 21 809 1719 luciamidall gov.za
Venessa Simons +27 21 809 1711 venessasiinda. agric.za
Rhonel Bassan +27 21 209 1685 rhonelbiznda agric.za
Annelize Adams +27 21 209 1600 annelizeafinda. agric.za
Marian Honing +27 21 809 1687 marianhiinda.agric.sa
Adrie Nel +27 21 809 1701 adriengnda agric.za
Certilication and export resulls Florio de Be +27 21 30% 1686 flociod ienda_agric.za
Ronelle Arendss +27 21 3809 0234 ronelleaninda_agric.za
Pieter Arries +27 21 809 1685 pieteragidall gov.za
Kobus van Wyk +27 21 809 1681 kobusvwiinda. agric.za
Sample receplion Faepe Willemgs +27 21 80T 1776 faezewipnda agric.ea
Vietor Simons +27 31 B80T 1738 victorsiinda. agric.za
INDEX
1. Introduction - 34
2. Procedure for export of liquor products - 35
3 Declaration of consignments loaded - V1.1 Document - 36
4. Hints - 37
5. Fees - 38
fi. Invoices - 38
{8 Turnower times - 38
8. Exempted countries - 38
Q. Exemption certificates - liquor products not intended for re-sale in foreign countries - 38
10, Commitment to service excellence - 38
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EXPORT MANUAL FOR PARTICIPANTS OF THE EXPORT TRADE

1. Introeduction

As you are a prospective exporter of liquor products, we would like to
mntraduce you to the Directorate Food Safety and Quality Assurance, and

supply youwith certain guidelines regarding the export of liquor.

The Directorate is, among others, responsible for enforcing the Liquaor
Products &ct |Act 60 of 1989, The office of the Administering Officer [the
delegated anthorty) of this Act is situated at the Quarantine Station.
Polkadrani Boad, outside Stellenbosch. The Inspection Division [DAPIS| are
responsible for the inspection and sampling of liquor products for export.
Please note that there are other departments which are alse concermed with
aspects of lguor export and they may reguire additional documentation to
that required by this department.

Introducing export certificates

An expart certificate is reguired in arder toexport Bguor [excleding medicine
and beer) in terms of the Liquor Products &ct (Act 60 of 1989). This
certificate must be presented to Customs and Excise to abtain clearance for o
cansignment of liquar.

The administering officer will only issue an export certificate after the
following requirements have been met:

1.1 For wines only: The Wine and Spirit Board hos sensorally evaluoted
the wine to determine if it complies with the requirements as set out in the
Liquaor Products Act. Please note: the Board meets weekly on Tuesdays and
Thursdays to evaluate wines for export, and an Tuesdays and Wednesdays o
evaluate wines for certification. Inaddition regional tasting sessions are also
held on specific days of the weel - detail of these tasting schedules can be
abtained from SAWES {021 -BOTS700).

1.2 A chemical analysis has been performed by the Department of

Agriculture to ensure that the product complies with the
requirements of the abovementioned Act. 1f this is not the case, vou

must convince the administering officer that the analysis does comply
with the requirements of the country to which the liguor is to be exported.

1.3 The label complies with the requirements of the abovementioned
Awpt. 1f this is not the case, you must convinee the Administering Officer
that the label dees comply with the requirements of the country ta which
the liquor is to be exported.

Introducing export quotas and EUR1 certificates for wine
exports to EU

A trade agreement betweesn South Africa and the European Community on
trade in wine came into effect in January 2002, In terms of this agreement,
Snuth Africa may =xport an anmual quata of still wine, free of customs duwty,
into the EL.

The bereefit is that the importer in Eurape does not have to pay CCT (Cammen
Customs Tariff) on wine from South Africa that is accompanied by a EURL
certiiicate.
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The Department of Agriculture in Pretoria allocates the
quotas twice a year to applicants on the following basis:

+ T of the quota is allocated to existing exporters on the basis of their
export history of the two years prior to the application.

+ ¥ of the gquota is allocated te new exports, smallfmedivum and micro
enterprises [SMMEs| and previously disadvantaged [PDls)

+ 1%t BEEs.

Application forms and Government notices can be downloaded from the
Department's wehsite (hitp: ications) under
‘Gavernment Gazette Notices'. The application form can alse be downloaded
from the Wine Online website ar you can mail either

Dudubifedaff.gov.za or DeonK@Enda.agric.ea. Same
fredght forwarders matl these application forms te their clients as soon as the
Hotice has been published .

Applications must be completed in full as directed and submitted timeowsly
to The Manager: Marketing Adminisiration. Export permits for the frst
semester are valid from 1 January to 30 June and applications must e
submitted within four weeks from the publication of the Notice in the
Gowvernment Gazette. Export permits for the second semester are valdd from
1 Jduly to 31 December . Exporters will always be notiited beforehand via
WikEA when the application period for new quota applications will open.
The applicatiocn fwith supporting documents including a signed affidaviz)
may ke faxed to The Manager Morketing Administration, for attention: Mr
Gl Bamfer, fax =27 12 3198077. This facsimile must be followed up by
posting or hand-delivering the original documentation within 149 days of the
facsimile transmission. The department makes the allocations to exporters
and sends the EC Export Permits out to them by the beginning of January
|first semester| or July [second semester|.

Once you have an EC export permit, you can apply for EURI

certificates or if pou are a SARS Approred Exporter, gon can apply for
an fnroice declaration on Wine Online.

Introducing the Wine Online system:
www. dawineonline.co.za/www.doawineonline.co.za

The Wine Online website was developed through a collabaratzon between the
wine industry, the Department of Agriculture, and the Department of Trode
and Industry [T]), to fecilitate the submissson, processing and production
of documents necessary for the expaort of wine,

Using Wine Online, you are alsoable to:

+  Checle the status af your application for export permits and Eurl
certificates,

+  Keep track of the litres you hove wtilised under the EU quota, for a specific
period.

+  Enb-allocate the guota litres available to specilic consigness, countries
and praducts; andor

+  Keeptrack of these sub-allscations.




2. Procedure for the export of liguor products

2.1 First-time exporters

Register as an exporter with SARS customs and sxcise

In arder to abtain a customs code number, a S3ARS form DATSES (Appl:cation
Farm: Licensing/Fegistration of Customs and Excise Chents) and form
Annexure DA 185,02 must be completed and submitted, together with the
necessary suppoerting documents, tooyour local Custams and Excize office.

This 15 not a legal requirement but it s necessary if you wish to make vse of
Expart Incentives provided by the DTL.  The Export Marketing and
Inwestment Assistance (EMLA} scheme, for example, compensates you for
casts involved in developing export markets for South African products.

Register as a user on Wine Online

First-time exporters need to register on the Department of Agriculture's Wine
Online website [wany dawineonline co.za/wow. doawineonlins| To find
what information is required from you and how to submit this, go to website
adrees and click on the Register Now' buttan.  Seven Excel spreadsheets
must be completed and emailed back to Ea_::_ﬂ!u';u_nﬂa.,u:j_[.;a_ ar
mqu,;&,_lmm in arder to apply for registration as a Wine Online
wser.  On receipt of this information, the  Department will send you a
username and password which will enable you to logon to Wine Online and
wse the facilitses provided on this website,

Register as on exporter with SAWIS

First-time exporters need to register with SAWIS. Vistt the SAWLS website
W sawis.co.za then go to the “SAWIS Forms® on the home page to obtain o
EAWIE A,

2.2 Applying for an export certificate

An application for an export certificate must be submitted for every liquaor
product being exported.

Pleass miote: A separate application must be submitted for every lquar
product wihick differs from every other lquor product with respect o
consignes, composition, lahelling or o naomber.

2.2.1 Applying for an export certificate for certified bottled wine falling
within its 12-month sensorial grace

If the wine still falls within its 12-month sensorial groce pericd, a regestersd
WSEr CAN create an administrative export certificate by loggng anto the Wine
Online website v dewineenline. co.za M waw . doawineankine co.zal, and
fodlowing the screen path:
Documentation.. Documents.. _Applications... Export Certificate

Pease mnote: This requires the user to have a valid SAWIE application
number and a WERY rumber for the wire, in order to determine thad the
awine is sl 2exlly valid and that this product kas been created on the

Once vou have entered the details regarding consignee, product volumes,
ete, a summary of the application is shown on screen. You are asked to
double-check the details and fo go 'Back' to edit information [if necessary].ar
to ‘Apply’, which immediately submits the application to the Department for
authorisation.

Once the export certiicate has been authorised, you may print the certificate
by foellowing the screen path:
Documentation.. Documents... Print Documents ... Export Certificate

At any time, vou can check on the status of an export certdicate by clicking
the ‘Btatus’ button on the main menu.

Far mare detailed information on the process of applying online for an
export certificate, consult Wine Online's ‘Application for Certtficates User
Guide'. This can be downloaded by following the path:
wenwdawineanbine ooz aow doswineenline. ooz .

Visit our site_. Manuals.. Application for Certificates User Guade.

2.2.2 Applying for an export certificate for uncertified wine or certified
wine for which the 12-month sensorial grace period has expired.

The consignment of iquor must ke placed apart from other liguor.

Logon to Wine Online and apply for a labregoest to obtain a laboratory
analysis. The following options are available on Wine Online.

+ SAWIS... Lab Form ... New Lab Request...Certified - if this is the first
time that this product is being snbmitted for analysis.

+  BAWIS.. .Lab Form.. Previoos Lab Regoest - if the prodoct has already
been certified but the sensorial period has expired or if emtra Lab
Analysis is required.

+ BAWIS.. Lab Form ... New Lab Request ...Uncertified - if the prodoct
is am Uncertified Wine.

Please noter Further detais are avadsoble in the Application for

Certificztion for Laberatony Analysis’ wser documendation, which can be
douminaded from the Wike Ondine wehsite.

A sampde must be drawm from the consignment for inspection by AFIS. For
wine, the sampls must be at least 2,25 litres (3 x 750ml}). Far liquor products
other than wine, cnly 2 x 730 samples are required.  Samples must be
delivered to the Directorate Food Safety and Quality Assurance.

The sample will be chemically analysed for export by the Department af
Agriculture |all bguor products) and sensonally evaluated for export by the
Wine and Spirit Beard fwine cnly).
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Submission deadlines, tasting times for export

Tasting for expart wines are held on Tuesdays and Thursdays. Tao have wines
tasted in the Tuesday tasting, samples must reach the office of the
Directorate (FS0A) by Thursday. To have wines tasted at the Thursday
tasting, samples must reach the offices of the Directorate [FS0A) by Tuesday.
Samples recerved late for a specific tasting will automatically be submitted to
the next tasting. The department encourages the submission of samples on
a Tuesday for the Thursday tasting, as the laboratory is quieter on a
Wednesday afternoon and Thursday, which allows export samples to be
analysed quicker during this pericd. Export certificates far such wines can
then be approved on the Friday momning, thus decreasing the tumaround
time far samples substantally.

to Wine Online and submsat an application for and export certificate as
in2.2.1 (abowe].

2.2.3 Applying for an export certificate for bolk wine
See 2.6 regarding the control samples which must be drawn when loading
Iulkc or EBLS wine for export.

Flease mote: For poine with cortification cioims which will be exported in

2.3 Printing/collecting the export certificate

Onice the application for an export certificate has been approved, the expart
certificate can be printed (by vou] ar collected from the Directorate's offices
y the person designated on the application.

2.3.1 An export certificate will be available three working days after the
sample was logged as received in Wine Onbne. Please note that the
tasting results can be obtained on the afterncon of the day of the meeting of
the Wine and Spirit Board.

2.3.2 Results may be delayed by differences in analyses or if o sample
wWas sensorlally. [t will then be re-evaluated the following day by &

different panel.

2.3.3 Print your export certificate from Wine Online following the
screen path: Documentation.. Decuments... Print Documents... Export

Certificate.

At any time, you can checle on the status of an expart certificate applecation
Iy clicking the “Status’ button on the main menu of Wine Online,

2.4 Renewing the sensorial grace period of bottled wine
for a forther 12 months

Yau can rensw the sensorial grace period of a liquar praduct for a further
12 maonths without having to expert immediately [thus without o
cansignes]. Please note: This only applies to bottled stock.

36

2.5 Notification of loading

At least 48 hours' jor as agreed by the Department) natice must be given to
the AFS prior to the bading of any consignment.  Flease naote that if you are
nat 1007 sure of the exact time of loading when notifving the inpsectors, you
must contact the inspectars when the containers arrve.

Motice is given by logging ento Wine Online and following the screen path:
Documentation.. Documents... Applications. .. Notification of Loading

Zep 5 'Notification of Loading' in Wine Online's ‘Application for Certificates
User Guide' for further details.

2.6 Drawing samples when loading a container of bulk
wine

Flease nate that if bulk or EB1S wine is loaded for expart, a contral sample (2 x
T50ml) of each contaxiner should be drawn. [f there is no Inspector an the
premises after the container has besn loaded, vou are responsible for
delivering the control samples to Division: Liquor Products,

Once the inspection has been done and authorised by the Directorate's
inspectars, the transaction will become available for vou to apply for the
declaration of loading.

2.7 Submitting a declaration of loading

After a consignment has besn loaded, a declaration of boeding for ¥1.1
doruments, analysis certificate, te is submitted to the Directorate by logging
onto Wine Online, and following the screen path:

Documentation.. Documents..  Applications... Declaration of Loading

Zee SBection 6: ‘Declaraton of Loading’ in Wine Online's manual “Application
for Certificates User Guide' for detailed guidelines on completing and
submitting the declaration.

Flease mote: All cxports of wine
submitted to the Directorate uithin 72 ours of

wine heing exported o a which does ot require expont
domements swch as Vi s decument or analysis certificates. Fadure o
submit @ declaration of [cading will reswlt n youw being blackiisted on che
Wine Online system. The informarion provided on a declaration of
loeding is vital for Export statistics, for the calcelation of the levy for
WikEA and for Customs Clearanos purpases.

a dectaration of loading o be
; This includ,

3. Declaration of consignments loaded - V1.1 document

Once the declaration has been submitted successfully through Wine Online.
the Directorate will authorise the declaration and print the required
certificates [eg V1.1 documents, analysis centificates, certificates of arigin.
et for collection by the designated collectar within tao working days.



+

4.2 Please note that no wines may be exported to the EU onder the

Please note: o OAMEes!
+ rt
A1 These certificates will ondy be isswed or recefpt of @ decleration  +  Sherry
submitted 1o Wine Online.  Ang other manner of decleration og copy of  +  Premier Grand Cruf Grand Cra/ Premier Croy Croe
export certifioate, @ letter, copy af il of loading, etciwill nat be aecephed. +  Late Harvest/ Late Vintage
+  Cape Riesling
2.2 The decleration can only be submitted by you after the consignment + Crouchen

lezs heen loaded indo the expart contziner.  Thes = 1
Iitres/ cartons as stabed on the declaraiton will be i

and certifionies.
Amendments to the onginal declaration with regards to, for example, valume
loaded, consignes, etc. will only be accepted on o revised electronic

declaration submitted by you. Telephonic ar other written notification will
nat be accepted. This involves cancelling the incorrect declaration ar loading

as the exeet
an the Vi ds 4.3 Countries other than EU members may hawve specific requirements
with regards to labelling, analysis certificates, ete. The Directorate will

isswe such certificates on request.

d.4 If you are proposing to send a trade saomple to your agent in a foreign

comntry, or a tourist, diplomat ar & person moving house, you must apply for

an Wine Online, and submitting & new, carrect declaration of loading online.

Please note: In the final sereen of the dechanation = the Summary’ screen =
the user reeds fo @ the details of exactly wha s goirg fo collect the
required documents (VI s, anaclysis eertificetes, ebcl grd these wdll
be coflected. ft is of the wtmost importance for the Directorate to Krow nhio
15 responsibie for the coflection of these certificates, o prevent them being
coflected by the wrong company and resuliing n ongieel documendation
baeing lose.

4. Hints

.1 Then exporting to a member country of the EU |European Union) a
¥1.1 document will be required by the foreign country. Countries which

are currently members of the EU are:

Austria (iresce Netherlands Antilles
Belgmim Guernssy Poland
Bulgaria Hungary Portugal
Cyprus Ireland |[Republic of] Romania
{zech Republic lealy Elowvakia
Denmarke Latvia Zlowenia
Estanza Lithuania Epain
Finland Luxembourg Eweden
United Kingdom Of Great Britain

France [+Reunion| Malta and Gozo

Germany HNetherlands

Flease noter no consigament of lguar aill be elfoeed into ar EL member
cauntry witheata VI, § Document

an export exemption certificate if the volume of wine being exported is maore
than 30 litres

This applicatton can be submitted by logging onte Wine Online and follewing
the screen path:
Documentation... Documents.. Applications... Exemption

See Wine Ondince's 'Wine Online Application for Evemptions’ aser manual for
meare dehails.

4.5 The best way to familarise yowrself with the requirsments of other
countres is fo contact your agent handling the lmuor in the country
cancernead.

4.6 Enquiries about the following issnes can be made to the following

PErSOns:

d.6. 1 Bampling. loading and inspection of consignments

Mr.J Mimmerhout (+27 21 5091660 and Daylens Mitchell (+27 21 8090287)
ar thear general number for enguiries (switchboard +7 21 8051645,

4.86.2 Export applications, certificates, resalts of sensorial evaluations
forexport, V1.1 certificates, analysis certificates

+ MrsLMentoor+27 21 BOOITIG
+ MrsANel+2721 BIrO1TOL

+ MsCdeWet+2721 BIOLELS

+  MsAAdoms +2T 21 8091690

+  MrW Heyns +27 21 BOG00AT

+ MraVEimons +27 21 8091711
+ MeRBasson +27 21 B0 GEE

+ MeMHoning <27 21 BO9LGET

4.6.3 Labelling, South African Legislation

Mr K van Wylc+27 21 8091681
MrFdeRe +27 21 8091 686

Me R Arendsen +27 21 5090234
Mr P Arries =27 21 BO9 L GAS
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4.6.4 Analysis reguirements and resanlts of Export and Certification

+  MrzRArendsen +27 21 8050004

+ MrFdeRe+27 21 8091686

+ MrEwvan Wyl +27 21 8091681

+  Mr P Arries <27 21 B0 GBS

5. Fees

5.1 Export Certificate - Administrative Application

RAG 00 plus RS, 00 per hectalitre (100 litres) or a part thereed up to the first
100 hectalitres per certificate.

5.2 Export Certificate - onwith Samples
RT75 00 plus RS, 00 per hectalitre | 1060 litres] or part thersal up to the firse 100
hectolitres per certificate.

5.3 Application for Renewal of Sensorial Grace Period - F 150 [0
5.4 V1.1 Origin or Analysis Certificate - 16,00

5.5 Export Exemption Certiftcate = R4 5 00 per cemificate.

These tariffs are subject tochange.

6. Invoice

A copy af the export certificate must be made by wou and fonearded to pour
Sinancizl dizision.

‘.I'h:l.mr:l!munr o Department of Agricuiiure 15
indicated on the export and is [z tor the Dérector Genenals
Forestry and within 30 deys after the date on which
the inawice was issued.
7. Turnover times

I. Administrative applications [wine which falls within the 12-month grace
period| must be submitted via Wine Online and wall generally be ready for
printing by you within 10 minutes.

2. SBimultansous applications (wine which is submitted simultansously for
certtfication and expart). The export centaficate will be ready for printing three
days after the wine was logged as received by Wine Online and has been
sensorially approsved by the Board.

3. Applications with samples (spirits. uncertified wine ar wine of which
the 12-month grace pericds have expired]| = sse 222 for details.  The
export certificate will be ready for printing three days after the wine was
logged as received by Wine Online and has been sensarially approved by
the Board.

8. No exempted countries

Export certificates are required for all bottled and bulk liquor prodoct
cansignments being exported, except bottled liguor to the BLES countries
{Bntswana, Lesatho, Namibia, Swanland).
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9. Exemption certificates - liguor products not intended
for re-sale in foreign countries

The following must be kepd in mind when applying for an exemption
certificate. Certain EU countries insist that V1.1 documents be issued for
each product indicated on the exemption certificate.  In onder to obtain an
exemption certificate, you have to guote seal codes ar send back a sample
from cversens. As this con be very costly for you and time-consuming for the
Directorate, we therefore request that a seal code or lot number must be
indicated on the application for each product when applying for an
exemption certificate to all EU countres.  This will allow the Department to
access the analyses details from Wine Online o the ligquor product concermed
was analysed in the past. [tis also recommended that a sample of uncertified
wine be kept by the exporter until such time that the consignment has been
cleared in the foreign country, just for incase an analysis certificate is
required, then this sampls can be submitted to the Department for analyses.

application that he! she will ot sell the Squor products in the foreign
COLMETE.

The following directives have been compiled to assist the Industry when
applying for an export exemption certificate: A trovellsr may take 30 litres
with him fher on the aeroplane as personal baggage with any certificates.

TYPE EU COUNTHIES HON-EU COUNTRIES
Trade 1000 litres per tyvpes of prodisct L0 Bitres per type,/no
Samiples Gifts [piease note that for &l litres or | total restriction

mare i ermany, & VLI

document can be requested by

Crermany|.
Toaurist 100 litres dm notal 14D Litres in total
Moving House Mo restriction Mo restrcisan
Dipkomatic Mo restriction Mo restrscisnm

Use /S0 Embassy

Reminder: Export exemption tes are not reguired by an
indiridual sending up to 20 litres of wine to another individual
However, {f this 30 litres of wine forms part of a consignment whick
includes other wines, Le. the total amount of wine in the consignment

eoeeeds 30 [Hitres, then ecport exemption certificetes are required for
all such wines in the consigrment.

10 Commitment to service excellence

In order for us to provide our clients with an excellent servios, it is necessary
for us to know what our weaknesses and strengths are.  We therefore mvite
clients to e-mail or fax us with comments, complaints, observations, etc
which we could address in a constructive manner.  Please address all
caorrespondence to Rhonel Basson at fax no +27 21 857 G392 or e-mail to
rhonelbénda agric za f rhonelbédalf gov =a

‘BATHO PELE' - PEOPLE FIRST
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